Hopﬂ.n.ox noga4u xanobdbl no BONpoOCcCam KavyeCTBa OKal3aHWA couManbHbIX yCnyr

[No Bonpocam KayvecTBa CKA3AHWA CcouManbHbIX YCNyr rpagaHe (3asBUTenw)
Brpase o6paTUTLCA K PYKOBOAKTENO OPraHU3alnn COLVANBHOTO 0OCNy:KMBaHNS.

B cny4ae, ecnv xanoba nopaeTtcR 4epes npeacTaBuTens  3asBUTENS,
npegcrasnaeTca  OOKYMEHT, NOATBERXAAKWMA  NOMHOMOYUS  NpefcTaBUTENSA
338B8UTENA, ODOPMIIEHHBIA B YCTAHOBNEHHOM 33KOHOOATENBCTEOM NOPSAKE.

HKanoba moweT ObiTb NogaHa B NUCbMeHHOW opme Ha GyMaxHOM HocuTene, B
aneKTpoHHOW chopMe Ha  SNeKTPOHHLIA  agpec  OpraHyv3auuM  coulantHoro
obcny*MBaHuA, nocpeacTsoM MCNonbL30BaHNA WHOPMaLUMNOHHO-
TENEKOMMYHWKALMOHHOW ceTy «MHTepHeT», a Talke MOXeT ObiTs NPUHATA NPU NAYHOM
nMpUeMe 3aABUTENA PyKOBOOWTENEM OpraHM3aln COUMANLHOro 00CNYKWMBAHWUA WK
NHMLIOM, YNONHOMO4YEHHBIM PYKOBOLUTENEM Ha pACCMOTPERKME Xanob.

Kanobul paccMaTpUBAOTCA HenocpeAcTBEHHO AUPEKTOPOM YUpexaeHuA
nu60 NULOM, YNONMHOMOYEHHLIM AMPEKTOPOM HAa PACCMOTpPEeHNe Xanobbl.

3afaBUTeNL B 06A3aTENLHOM NOPAJKE YKa3LIBACT:

o haMUIUID, UMS, OTHECTBO

eMOYTOBLIA aApec WUNKM agpec SNEeKTPOHHOW NOouYThbl, NO KOTOPOMY AoMmkeH ObiTo
HanpasneH OTBET, N0 XenaunKw TenegoH

s U3naraeT cyThb *kanodol

® CTABUT NIU4HYIO MOGQNAUCH K AATY.

Cnyuawm, 8 KOTOpbIX OTBET Ha kanoby He faeTca:

eHanuune B Xanobte HeueH3ypHbIX NBo OckopOuTENnkbHBIX BbiPKEHWA, Yrpo3
KUBHH, 30POBLIO U UMYLLECTBY COTPYAHWKOB YUPEXAEHUS, d TAKKE YNEHOB UX CEMEN;

s OTCYTCTBME BO3MOXKHOCTM NpoYnTaTte kKakyw-nubo 4acte Tekcta XanoBel,
DaMUnuio, UMsl, OTYeCTBO (nocrnegHee - MpW HanNU4UK) U (UNW) MOYMTOBLIA agpec
3asBnTeNs, yKasaHHble B Xanobe,

Kanoba, nocTynmBLLAA B OPranHW3aunio COLMANbLHOTO OBCMYXMBAHWS, NOOAEXNT
PACCMOTREHUIO PYKOBOOMTENEM WM NUUOM, YNOMHOMOYEHHBIM PYKOBCAWTENeM Ha
paccMmoTpeHune xanob, B TevyeHwe 15 pabouynx gHel co OHA perMcTpayMm xanobel B
XypHane pervcTpaumu,

OTBeT no pesynsTatam PacCMOTPEHMS Xanobbl HANPABAKETCH 3ASBUTENIO HE
noafHee OHA, cneaylowerc 3a gHeM MPUHATAA pelleHns, B NMCbMEHHOW dopMe U Mo
KENaHWIC 3aABUTENA B SNEKTPOHHON dopMe.

MNpwn yaoeneTeopeHMM xanobbl B OpraHMzaUMM COLMANEHOro oGCnyxusBaHus
MPUHUMAIOTCH WCHYEPMBIBALLME Mepbl MO YCTPAHEHWI0 BbLISBEHHLIX HAPYLLEHUN,
KOHTPONL 33 YCTPaHEeHUeM HapyLUEHWIA OCYLLIECTBNAETCS PYKOBOAUTENEM OpraHu3aumm
couuansHoro obcnyxmeaHwa.

B cnyvyae, ecnn B NMCbMEHHOM oGpatleHUu He ykasaHbl haMunua rpaXiaHuHa,
HanpasvBtuero obpalleHne, WNU MOYTOBLIM afpec, NO KOTOPOMY HOM¥eH BbiTh
HanpaeneH OTBET, OTBeT Ha obpaileHwe He paetcA. Ecnv B ykasaHHoM obpalieHum
COAepXaTCA CBEeAEHWMA O noaroTaBNMBaeMOM, COBEPLUIAEMOM WMKM  COBEPLUSHHOM
NPOTUBONPABHOM ASAHWM, a TakKe O Nvue, ero NoaroTarNUBaIoLLIEM, COBEpLUAKLLEM
WKu coBeplUMBLIEM, OBpallieHne NOAMNEXNT HanpaBneHvio B rocyNapcTEeHHbLIA OpraH B
COOTBETCTBUW C €0 KOMMNETEHLNER.

lpaxpaHe Take Bnpape 06paTuTbCa B [lenapTaMeHT couManbLHOro pasBUTHUA
TioMexckon obnactu: 625048, . TiomeHs, yn. Pecnybnukn, 83a; dsoc@72io.ry,
Ritp:fadmtyumen rufogy_ru/govadministrative/social departmenthim; 7Ten.. (3452)
502-649.

Tened)oH «ropsived NUHUMY»  YHNONHOMCHYEHHOTO UCMIONHWTENBHOTO  OpraHa
rocynapcTeeHHon Bnactn B cdepe couvaneHore  obcnyxkueBaHmna  TIOMEHCKON
obnacTu: 8-800-100-12-90, (3452} 566-330.




